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Clinical Criteria



	CASE MANAGEMENT SERVICES 


	GENERAL DEFINITION OF CASE MANAGEMENT SERVICES

	Case Management is an integral service component of the NJCSOCI.  It is intended to facilitate the accessing, linking, referring, coordinating and monitoring of services from myriad systems.   Case Management enables children/youth with behavioral and emotional disturbances to participate fully in family life and community activities.  It facilitates the transition of children/youth into the community and supports them in realizing their highest potential.  Case Management is also intended to prevent relapse and/or entry into a higher level of care.

Intrinsic to this coordination is the development of an individualized, culturally-relevant treatment plan (ISP, ICP or other treatment plan) that reflects the strengths, goals and needs of the child/youth/family.  This individual plan, which is supported by the CBHS Assessments and other relevant information, guides the course of treatment that the child receives.  Case Management ensures that individualized services are obtained for the child/youth by facilitating the linkages to relevant and appropriate service interventions, by advocating for services and/or actions to meet the needs, desires and rights of the child/youth/family and by reviewing the progress made.  Case Management coordinates service entry, transition and discharge in collaboration with the family, the CSA and other community providers.  Case Management interventions are of a restorative nature designed to support the attainment of defined treatment goals.

	YOUTH CASE MANAGEMENT AND CMO CARE MANAGEMENT

	Two tiers of case management (defined subsequently) address the varied needs of children and families.

1. Youth Case Management provided by Youth Case Management Programs for children and families who require moderate, face-to-face guidance and support to access and utilize services appropriately.

2. Care Management provided by the CMO (Care Management Organizations) for children and families who require substantial assistance to access and utilize services appropriately.

The CSA determines the appropriate level of case management involvement for children and families.  If the CSA determines that a child/youth requires the most intensive level of case management, he/she will be referred to the CMO for Care Management.  If the CSA determines that the child/youth requires a moderate level of case management, he/she will be referred to Youth Case Management for face-to-face community-based support services.



	


	CASE MANAGEMENT SERVICES

	YOUTH CASE MANAGEMENT

	Definition – Youth Case Management Services
Youth Case Management is a face-to-face service intended to facilitate the case management needs of moderate-risk children/youth who do not come under the scope of CMO care management and who require community-based support beyond the scope of CSA Care Coordination.  The service is designed to maintain the child/youth in a community based setting or home, to prevent relapse and/or to prevent entry into a higher level of care, and to restore, enhance and maintain an optimal level of functioning.

Youth Case Management includes the accessing, linking, coordinating and monitoring of services from multiple systems to enable the child/youth to live and participate fully in his/her family and community.  Integral to this coordination is a culturally relevant ISP/treatment plan that reflects the strengths and goals of the child/youth and his/her family.  The Youth Case Manager ensures that individualized services are obtained for the child/youth by facilitating linkages to community-based resources, by advocating for services and/or actions to meet the needs, desires and rights of the child/youth/family and by reviewing the progress made toward the attainment of defined treatment goals.

The Youth Case Manager coordinates service entry, transition and discharge in collaboration with the family, the CSA and the community providers.  

Youth Case Management services must be accessed through the CSA. 

	Admission Criteria
	All of the following criteria are necessary for admission to Youth Case Management:

1. The child/youth demonstrates behavioral, emotional and/or functional needs and may have a DSM-IV diagnosis.
2. The child/youth is between the ages of 5 and 17 (or 18 to 21 if the child/youth is actively involved with Child Welfare, Child Behavioral Health or Juvenile Justice at the time of his/her 18th birthday).  Special consideration will be given to children under 5.
3. The child/youth and family/guardian/caregiver require a moderate level of face-to-face assistance in obtaining and coordinating treatment, rehabilitation and/or social services without which the child/youth would likely require CMO Care Management.

4. The CBHS Assessment and other relevant information indicate that the child/youth needs the YCM level of Case Management Services.


	Psychosocial, Occupational, Cultural and Linguistic Factors
	These factors may change the risk assessment and should be considered when making level of care and/or Youth Case Management decisions.



	Exclusion Criteria
	Any of the following is sufficient for exclusion from Youth Case Management:

1.  The CBHS Assessment and other relevant information indicate that the child/youth requires a more (or less) intensive level of case management. 
2.  The child/youth and/or the parent/guardian/custodian refuse Youth Case Management Services.


	Continued Stay Criteria
	Any of the following must be met for continuation of Youth Case Management services:

1.  The child/youth and/or parent/guardian/caregiver maintain active participation with Youth Case Management services.

2.  The child/youth and/or parent/guardian/caregiver continue to require a moderate level of face-to-face support in obtaining and/or coordinating services.  

3.  The CBHS Assessment and other relevant information indicate that the child/youth continues to need the YCM level of Case Management services.


	Discharge Criteria
	Any of the following criteria is sufficient for discharge from Youth Case Management:

1.  The CBHS Assessment and other relevant information indicate that the child/youth no longer requires Youth Case Management services.
2.  The parent/guardian/custodian and/or the child/youth no longer desires continued Youth Case Management services.
3.  The child/youth requires a more (or less) intensive level of case management services.



	CASE MANAGEMENT SERVICES



	CMO CARE MANAGEMENT

	Definition – CMO Care Management

CMO Care Management is a face-to-face service intended to facilitate the case management needs of high-risk, multi-system children/youth who come under the scope of a CMO and who require support beyond the scope of CSA Care Coordination or Youth Case Management.  CMO Care Management is designed to obtain and coordinate individualized services for children and families with the most complex needs.   The CMO Care Manager works with the Child and Family Team:

· to restore, enhance and maintain an optimal level of functioning for the child and family

· to maintain the child/youth in a community based setting or home, 

· to obtain in-home or out-of-home treatment services when necessary

· to expedite the return of the child/youth to a community-based setting or home from an out-of-home treatment service, when appropriate

· to prevent and/or manage relapse 

· to facilitate the receipt of services in the most appropriate, least restrictive level of care

· to prepare for step-down to a less intensive level of case management.

The CMO Care Manager (CM) obtains individualized services by actively accessing, linking, coordinating and monitoring services from multiple systems to enable the child/youth to live and participate fully in his/her family and community.  The Care Manager advocates for services and actions to meet the needs, desires and rights of the child/youth/family and reviews the progress made toward the attainment of defined goals.
Integral to this coordination is a culturally relevant ISP developed and monitored through the Child and Family Team.  The Care Manager facilitates the Child and Family Team process and ensures that the ISP reflects the strengths, needs, services and goals of the child/youth and his/her family. CMO Care Management services must be accessed through the CSA. 



	Admission Criteria


	ALL of the following criteria are necessary for entry into CMO Care Management:

1. The child/youth demonstrates behavioral, emotional and/or functional needs and may have a DSM-IV diagnosis.

2. The CBHS Assessment and other relevant information indicate that the child/youth needs the CMO level of Case Management.

3. The child/youth meets the criteria for entry into a CMO.

4. The child/youth is between the ages of 5 and 17 (or 18 to 21 if the child/youth is actively involved with Child Welfare, Child Behavioral Health or Juvenile Justice at the time of his/her 18th birthday).  Special consideration will be given to children under 5.


	Psychosocial, Occupational, Cultural and Linguistic Factors
	These factors may change the risk assessment and should be considered when making level of care and/or Youth Case Management decisions.

	Exclusion Criteria
	Any of the following is sufficient for exclusion from CMO Care Management:

1. The CBHS Assessment and other relevant information indicate that the child/youth needs a less intensive level of case management services.

2. The child/youth or the parent/guardian/custodian refuse CMO Care Management Services.

3. The child/youth does not meet the criteria for the CMO level of case management.



	Continued Stay Criteria
	Any of the following must be met for continuation of CMO Care Management Services:

1. The child/youth and or the parent/guardian/caregiver maintain active participation with CMO Care Management services.

2. The child/youth and/or the parent/guardian/caregiver continue to require an intense level of face-to-face support in obtaining and/or coordinating services.

3. The CBHS Assessment and other relevant information indicate that the child/youth continues to need the CMO level of Case Management.   



	Discharge Criteria


	Any of the following criteria is sufficient for discharge from CMO Care Management:

1. The CBHS Assessment and other information indicate that the child/youth no longer requires CMO Care Management services. 

2. The parent/guardian/custodian and/or the child/youth no longer desire continued CMO Care Management Services.

3. The child/youth requires a less intensive level of case management services.
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